One data record 



FIELD NAME 

Name 
Address 
Telephone 
Sales status 



VALUE 

Stewart Little 
Cheesetown, NC 44455 
111-222-3333 
Suspect 




Possible Values 

□ Lead 

□ Suspect 

□ Prospect 
0 Hot 

□ Customer 



Name 


Source of lead 


Enjoys Sports Enjoys Ballet 


Alice 


Web 


Yes 


Yes 


Bobby 


Call in 


No 


No 


Joe 


Direct Mail 


Yes 


No 


John 


Web 


No 


Yes 


Mark 


Direct Mail 


No 


No 


Mary 


Call in 


Yes 


No 


Michael 


Call m 


No 


Yes 


Paul 


Web 


Yes 


No 


Peter 


Web 


No 


Yes 


Raymond 


Direct Mail 


Yes 


Yes 


Rodney 


Web 


Yes 


No 


Samantha 


Call in 


Yes 


No 


Sytv ta 


Call tn 


Yes 


No 


Tracy 


Web 


No 


Yes 


Trent 


Web 


No 


No 



Ballet Smokes Cigars Sales Cycle Status 
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Suspect 


No 


Lead 


No 


Suspect 


Yes 


Prospect 


Yes 


Lead 


Yes 


Lead 


No 


Lead 


No 


Lead 


Yes 


Pro spect 


No 


Hot Prospect 


Yes 


Lead 


No 


Prospect 


No 


Suspect 


No 


Hot Prospect 


No 


Suspect 
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Sales Cycle Status 

Suspect 

Lead 

Suspect 

Pro spect 

Lead 

Lead 

Lead 

Lead 

Pro spect 

Hot Prospect 

Lead 

Pro spect 

Suspect 

Hot Prospect 

Suspect 
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Name 
Bobby- 
Trent 
SyMa 
Samantha 
Joe 
Paul 
Michael 
Tracy 
Raymond 
Mark 
Mar/ 
Rodne/ 
Peter 
John 
Alice 



/ 




Lead 

Bobby 

Paul 

Michael 

Mark 

Mary 

Rodney 



Subset 
Trent 
SyMa 
Jo e 

Alice 



Prospect 
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John 



Hot 

Tracy 

Raymond 
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Customer 1 



Customer 2 



Employee 
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tbITransactions 



Customer 1 Order 1 



Customer 1 Order 2 



Customer 1 Order 3 
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Lead 



Interested Customer 



Active Customer 

Quote Requested 
Quote Sent 
Order Placed 
Order Fulfilled 
Quote Requested 



Quote Sent 



Quote Requested 



Lead 



Interested Customer 



Training Stage 1 



Training Stage 2 



Each List can, in turn, trigger other 
list additions, deletions or actions 
immediately or after a 
user-definable amount of time - 
creating a easily specifiable and 
virtually limitless eProcess chain 
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View As: |^ 

(Long, Chris 3 . ? 

[-1+1 [-M<-| [Requested OVBy] zl [ • VH HE 



IIIIBIIBI 





Subject 


Relates To 


Due Date 


Assigned By To 


r 




CarcfeiaJ Disirfoutpr? 




2 |J =£Quast, Karen 


r 


3[gFofow-Mpcai 


LoqlcaMobte Networks 






r 


3 [X[ Payment fdlow-up 


Corcoran Wanactetnent 






r 


3 f"E|foflow-up 


Don Law 






r 


3 [g summer oobnq 


KX Imaqjnq 






r 


3[]]june13 


f&con Peabodv 






r 


3 Q Aug meetina 


Reves. Carlos 






r 


3 fotow up 


Tweeter 






r 


3 |~| Please toflow up to maSnq 


Firm Affairs Jnc 




4 3Qf Quasi, Karen 


r 


3 JjJ Pi ease follow uo to maSrw 


Abiiaton Sawtcts Bank 




^ 3Qfi Quest, Karen 


r 


3 f] Please follow uoto rrcafinq 


Reves. Carlos 




♦ 3 0 Quast, Karen 


r 


3 [LjCertdian 4-16-01 


Ceridran 






r 


3 f"Ejfoiow D 


Firm AffsfrsJnc 






r 


3 [~~£]Fo8ow-uo 


Abricion Savinas Bank 






r 


3 [] fNo Subject] 


Prinfex 






r 


3[3rNoSuio(ectl 


WAN Architects 






r 


3 p^j jncofflina fax 


Corcoran Management 






r 


3 Qf!^ Subject] 


Tweeter 






r 


3 f^foflow uo 


Roberts Aramsf Hosnftal 






r 


+■ 3 [""[Pteasecati 


Auspice Jnc 




3 [] 4- Quasi, Keren 



Select Alt 



Update | [Delegate To...] 3 Pliorf *| 



(1 -20 of 22) 



Defer 
Fon 



"3 



or 

until 



Limit to [20~ 

or r 

undefer 



■ EH EES EEBI EE 



ON OFF 



^ 7 

C S 




F 


V 1 1 'J 










a 


□ 




El 









Active (on by default) 

Active - deferred until time has expired (on by default) 
Deferred until future date/time (off by default) 

Show items that have been read (on by default) 
Show items that haven't been read (on by default) 

Show Self-appointed items (on by default) 
Show Delegated items (on by default) 
Show Received items (on by default) 

Show open items (on by default) 

Show items Marked- for-sign-off (on by default) 

Show items Signed-off (off by default) 

Show items that have been read by Requested OiTBy (on by default) 
Show items that haven't been read by Requested Of By (on by default) 



Create task and link it to current page 

Create another item (type of item depends on which page icon 

Convert current page to printable format 

Save current changes 

Download current entity information to Microsoft Outlook 
Create an activity record an associate it to current page/entry 
If view is anchored, then move to previous item 
If view is anchored, then move to next item 
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View As: 



e- process enablement TASKS 



(Long, Chris JLJ ^ 

[-!♦] [Requested Of/By] J ['Is/M [ - 1» 





Subject 


Relates To 


Due Date 


Assiiined Bv.'To 


r 


2|JlNoSufofedl 


CartSna* Distributors 




2 |J ==§>Quest, Karen 


r 


3[t|june13 


Mxon Peabody 






r 


3 1] Ptease f c*ow up to maSnq 


FrmAffarsJrc 




♦ 3 [3 ^Quast, Karen 


r 


3 J] Please f o*ow uo to maiina 


Abrwaton Savihas Bank 




♦ 3 [g 4- Quest, Karen 


r 


3 Please fofow no to mata 


Reves. Carlos 


<✓ 


+ 3 Q ^ Quast, Karen 


r 


3|gWoStiaectl 


Printex 






r 


3 Wo Subject! 


%VAW Archrtects 






r 


♦ 3[]Heasec€* 


AusoiceJnc 




3 £] 4-Quast, Karen 


r 


♦ 3[|Pieaseca8 


Protor & Gamble 




3 [] 4«Ouast, Karen 


r 


♦ 3 fj Please tofiow uo to mata 


Raj-Mar Salon & Spa 




3 [g 4- Quast, Karen 


Select All 


<1 - 10 of 10) 




Limit to |20 



Update i [De1egateTo.] Tgf Priori *j 



Defer 
Fon 



"31 



31 



or 

until 



or 

undefer 



r 



Assigned To: Piasecki, Richard By Quast, Karen 
Priority: 3 (Assigned To Priority -3) 
Description: 25- 100 people Date undetermined 
Due Date: 
[Goto Page] 
Interested Parties 
Contmente and Actions 

03^01 04:34 PM Piasecki, Richard The task was marked for sign-off on 3/1/2001 4:34:25 PM 

03010104:34PM Piasecki, Richard &idot the month over, sates meefihg on inonday w» caB 

02/2601 07:40 PM Quast, Karen The task was reactivated on 2/26/2001 7:40:1 1 PM 

02/2601 04:14 PM Piasecki, Richard The fa»k was marked for sign-off on 2/2SC001 4:14:13 PM 

02060104:14 PM Piasecki, Richard Ste Hfet C?) wth Pete Crortn Thurs PM 

02/1401 01:24 PM Quast, Karen Please give me status on the R J warts to f oBow this maSng 

02/1401 01.24 PM Quast, Karen The teak was reactivated on 2/t 4*2001 1 .24.04 PM 

02/1401 01:00 PM Piasecki, Richard The task was marked for sign-off on 2/14/2001 1:00:25 PM 

02/14/O1 01:00 PM Piasecki, Richard Inwted Wmhfor aSVtttew^ 

02/1401 11:39AM Quast, Karen is sfte visft scheduled? 

02/1401 11:39 AM Quast, Karen The task was reactivated on 2/1 4G001 11 :3S1 2 AM 

02/14/01 09:33 AM Pasecki, Richard may come infora ste wsl 2-18 

020901 1042 AM Piasecid, Richard The task was marked for sign-off on 2j9/20O1 10:42:04 AM 

020901 10.42 AM Piasecki, Richard Great Lead from maSer, wi come 'n tor site visi, incentive evert In MAR 

020801 1 0:29 PM Quast, Karen The task was delegated 
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e- process enablement TASK 



msm 



Subject (Sample Task 
Relates To: Earie, Gordon 
Delegate To: j [Delegate To.. .] 3 
Priority. [3" 
Description: 



Due Date: j 

Defer: For | [Defer For...] wuiifil 

Private: r 

[Sign Off] 



interested Parties 
Comments and Actions 
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